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Sub.: Instructions to CHSS beneficiaries — reg.
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‘ All the CHSS beneficiaries are requested to follow these instructions while
submitting claims for reimbursement of medicines: :
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1) It is observed that many CHSS beneficiaries purchase medicines by self (without
the advice of any doctor) and submit the claims for settlement. Such bills will not be
entertained or settled.
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2) It is mandatory to get the signature of the treating AMAs on the reimbursement
forms and also on the reverse of the medical bill along with the seal.
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3) Kindly do not forget to mention the bank account number, IFSC code and contact
number on the application (especially retirees, AECS staff and CISF personnel).
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4) In case of bills submitted by beneficiaries after purchasing medicines prescribed
from the empanelled hospitals, kindly submit application duly enclosed with original
prescription, copy of RMC doctor’s referral and original medicine bills,
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5) Claims for Nutritional supplements, herbal extracts, food supplements, pre and
probiotics purchased by the patients will not be reimbursed (even if prescribed by
empanelled hospitals).
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) It is noticed that many patients are purchasing quantities in excess to
prescription. Such excess amount shall not be reimbursed. Please do not purchase
medicines for more than 2 months duration at a time.
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7)  Ambulance charges availed for FOLLOW UP of patients are not be reimbursable.
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8) Duphcate bill shall be considered only with copy of original application along with
necessary enclosures after giving reference of missing of original application.
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9) The primary beneficiary clalmmg the bill amount is required to'sign on the reverse
of every bill that is submitted. Applications without 31gnature on the bills shall not be
processed.
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10) Please drop the completed applications for claims in the drop box ONLY (kept near

the registration counter of dispensary).
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